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MA SO SO JOSEPHINE E&{EZE
Solicitor, HKSAR
Mediation Trainer
Accredited General Mediator
Accredited Family Mediation Supervisor
Au, Thong & Tsang, Solicitors, 1402-3, 14/F, China Insurance Group Building,
141 Des Voeux Road Central, Hong Kong.
Tel.: +(852) 9666 6636. Office: +(852)2868 2329  Fax: +(852)2868 1139
E-mail: office@masoso.com WhatsApp: +852 9666 6636
Conduct mediation fluently in English, Cantonese and Mandarin/Putonghua

Webpage: masoso.com

Mediation Accreditation

Hong Kong Mediation Accreditation Association Limited (“HKMAAL”), 2013
Hong Kong International Arbitration Centre (“HKIAC”), 2004

The Law Society of Hong Kong (“HKLS”), 2009

Hong Kong Financial Dispute Resolution Centre Penal of Accredited Mediator, 2014
Hong Kong Mediation Centre, 2020

Mediation Experience and Training

Extensive experience in mediation involving property, land, probate, company, commercial,
personal injury, professional negligence, contracts and other disputes since 2004

Extensive experience in family mediation and separation and divorce conflict resolution since
2004 and later became a Family Mediation Supervisor

Extensive mediation training experience as trainer for General Mediation Accreditation training,
Advance Family Mediation accreditation training, Negotiation Skills for Lawyers training for
The Law Society of Hong Kong’s Hong Kong Academy of Law, Peer Mediation Trainings for
primary school students and secondary school students, mediation trainings for different
professions, etc.

Extensive Coaching experience in mediation training courses for different schools and
organizations, e.g. The University of Hong Kong, City University of Hong Kong, Baptist
University, HKU SPACE, Hong Kong Hospital Authority, HK Education Bureau, Hong Kong
Family Welfare Association, Macau Government, etc.

Assessor for Hong Kong Mediation Accreditation Association Limited (since 2013), Hong Kong
International Arbitration Centre Stage 2 Assessment for Accreditation of General

Mediators (2010 — 2013) and Hong Kong Law Society Stage 2 Assessment for Accreditation of
General Mediators (2010 — 2013)

External Examiner, Mediation Course, PCLL, City University of Hong Kong (2017 & 2018)
Judge, Hong Kong Secondary School Mediation Competition, 2017 and experience as judge in
other mediation competitions
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Other Experience related to Mediation
e Vice Chairperson of the Hong Kong Mediation Council of HKIAC
e Co-chairperson of the Family Interest Group of the Hong Kong Mediation Council of
HKIAC
e Ex-chairperson and present member of the Commercial Interest Group of the Hong Kong
Mediation Council of HKIAC
e Honorary Family Mediator and Member of the Marriage Mediation Counseling Service Sub-
Committee of Catholic Marriage Advisory Council (“CMAC”) since 2004
Director and Executive Committee Member of CMAC
Trained Parenting Coordinator
Trainer for Catholic Marriage Preparation Courses of CMAC
Qualified FOCCUS Marriage Preparation Facilitator

Mediation Training

Harvard University - Program on Negotiation - Advanced Mediation Training 2018
Master Class on Advanced Skills of “Child Inclusive Mediation and Counseling” 2020
Workshop on “Motivating Highly Conflicted Parents To Form Amicable Parental Alliance” 2020
Training Course on The Use of Evaluative Techniques in Mediation 2018

Master Class on Child Inclusive Mediation & Counseling 2017

Parenting Coordination (PC) Training — A Certificate Program for Professionals 2015
Bond University -Advanced Mediation Masterclass 2015

HKMAAL - Assessors Forum 2012

FDRC - Training Program for Mediator and Arbitrator 2012

HKIAC - Assessor Training 2010

The Law Society of Hong Kong - Advanced Mediation Training Course 2001

The Law Society of Hong Kong - Basic Mediation Training Course 2001

Education

Master of Buddhist Studies, University of Hong Kong 2004

Master of Laws in Chinese and Comparative Law, City University of Hong Kong 1998
Postgraduate Certificate in Psychology, University of Hong Kong 2003

Postgraduate Diploma in Family Mediation, Hong Kong University SPACE 2003
Postgraduate Certificate in Law, City University of Hong Kong 1993

Bachelor of Law (Hons), City University of Hong Kong 1992
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